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                 Interactive Session on Export Procedures

Clearing up the bottlenecks in trade

he Federation of Indian Export
Organisations (Southern Re-
gion) jointly with HSBC held an

“Interactive Session on Export Proce-
dures” with senior level executives
from various agencies related to inter-
national trade on 5th May 2010.

Mr Naresh Penumaka, IRS, Com-
missioner of Customs (Exports), Mr
Umasankar Peri, Additional Commis-
sioner of Customs, Chennai Customs,
Mr P.K. Ghosh, Deputy Director Gen-
eral of Foreign Trade, Mr Sameer Jain,
Vice President, Trade & Supply Chain,
HSBC, Mr R. Satyanarayanan, AGM &
Branch Manager, ECGC, Mr N. Jayara-
man, Director, A.I. Group of Indus-
tries, and Mr R. Asokan, Director, FIEO
Southern Region, attended.

About 110 exporters participated
in the meeting.

Mr Penumaka while inaugurating
the seminar informed that the world is

truly changing fast and exporters have
to cope with the growing number of
challenges. One of these challenges is
the competition on the global market
with other major players. Conse-
quently, competitiveness has a deci-

sive impact on India’s trade. In this
context, Customs has an important
role to play because the Customs ad-
ministration plays an important role in
economic globalization and the Cus-
toms procedures and practices have a

Mr. Naresh Penumaka, Commissioner of Customs (Exports) addressing the participants. On the dais from left, are Mr. R. Asokan, Director, FIEO(SR); 
Mr. N. Jayaraman, Director, A.I. Enterprises Pvt. Ltd; Mr. Umasankar Peri, Additional Commissioner of Customs, Chennai Customs; 

Mr. P.K. Ghosh, Deputy Director General of Foreign Trade; and Mr. R. Satyanarayanan, AGM & Branch Manager, ECGC 

T
RENEW YOUR MEMBERSHIP FOR THE YEAR 2010-11

Membership for the year 2010-11 falls due on April 1, 2010.  As per Memorandum

and Articles of Association of FIEO, Annual membership is to be paid before 30th

June of each year.  Members who have not renewed membership may kindly renew

their membership before 30th June, 2010 by way of cheque/pay order/demand draft

drawn in favour of the Federation of Indian Export Organisations payable at respec-

tive regions.

In case of any query pertaining to your membership subscription you may contact

FIEO regional offices at the following numbers:

FIEO(NR): 011-46042143;46042173

FIEO(WR): 022-40572222

FIEO(SR): 044-28497766,55,3333

FIEO(ER): 033-40084890,91

FIEO NORTH EAST CHAPTER : 0364-2504810

FIEO ORISSA CHAPTER : 0674-2536675

FIEO AHMEDABAD CHAPTER : 079-40050406

FIEO KARNATAKA CHAPTER : 080-22864855

FIEO ANDHRA PRADESH CHAPTER : 040-23210381

FIEO KANPUR CHAPTER : 0512-3014824
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A cross-section of participants.

direct impact on competitiveness.

Mr Penumaka further informed that international trade
is a key feature of our economy because it brings the
goods, services and the resources a prosperous society
needs. This entails that in addition to opening new markets
for Indian goods and services we also have to simplify as
much as possible the trading environment in which our ex-
porters operate, whether they are seeking their supplies
or selling their products in the world market.

Chennai Customs Commissionerate has set itself the
challenge of removing all pendencies in critical areas of
work especially drawback and refunds that directly impact
exporters and importers. Indeed, after launching special
disposal trials, the pendency of drawback and refund
claims were brought down drastically and only a few claims
could not be disposed of since the applicants failed to pro-
duce the relevant documents such as freight certificate,
bank realisation certificate etc whereas in some cases in-
vestigations were pending, Mr Penumaka said.

While all efforts were being made by the Officers of the
Commissionerate to dispose of pending matters, Mr Penu-
maka sought the cooperation of the exporters and im-
porters to expedite the pace of disposal and for that he
urged all exporters to contact the officials concerned with

the relevant documents to facilitate quick disposal of their
pending claims.

Mr Peri made a detailed presentation on “Customs Pro-
cedures related to Exports”, Mr Ghosh on “Foreign Trade
Policy”, Mr Jain on “Export Finance & Forex Risk Manage-
ment”, Mr Satyanarayanan on “Export Credit Risk Manage-
ment & The Role of ECGC”, and Mr Asokan on “Export
Marketing”. 

Mr Jayaraman welcomed the dignitaries and partici-
pants and Mr Asokan delivered the vote of thanks. ■

jects like global negotiations and said
classes based on case studies will help
them understand things better.

Mrs Nandwani informed the partic-
ipants of the next batch slated for late
June 2010 and also informed about
the forthcoming Kunming Fair and the
BSM in Bangladesh in June. The par-

ticipants who represented non-mem-
ber export firms were invited to take
membership with FIEO and member-
ship forms were distributed amongst
the non-member participants. The
participants were also invited to par-
ticipate in the various seminars and
workshops organized by FIEO (ER).
The participants showed great appre-

ciation for the field visit which was or-
ganized by FIEO (ER) which gave
them ample exposure to the practical
aspects of exim trade.

At the end of a very informative
and interactive session Mr Agarwal
awarded certificates to the partici-
pants. ■

eral of Foreign Trade, spoke about the
various incentive schemes of the Gov-
ernment of India. As an example he
mentioned the DEPB (Duty Entitle-
ment Pass Book) scheme. For in-
stance, say a company exports fish
and fishery products. It is entitled to
get DEPB @8% and VKUJ @3%. The
total incentive of 11% was given by
the Government of India to the marine
exporter in the shape of scrip which is
utilized for import of capital goods for
paying customs duty. The validity pe-
riod of the DEPB scrip is 24 months.

Mr S.K. Biswal, AGM, SBI,
briefly explained his bank’s scheme
for import-export. He assured new
exporters of assistance. SBI can
also provide pre-shipment and
post-shipment finance to ex-
porters. Mr Biswal explained that
their limitation for opening a bank
account is Rs 10 crore but his
branch is mulling the possibility of
relaxing the limit for new exporters
to open accounts. SBI is assisting
in the opening L/C for import con-
signment and advice to the ex-

porter/importer.

Mr H.K. Pattnaik, Managing Direc-
tor, Exim Logistics Pvt Ltd, explained
the various formalities involved in the
shipment of cargo from origin to des-
tination. He also discussed some doc-
uments that an exporter/importer
can execute at the time of shipment.

As many as 52 participants
turned up at programme. A vote of
thanks given by Mr D.K. Das, Dy. Di-
rector, EPM. ■

Incentives galore for Orissa exporters (Contd. from page 24)

Exim trade course a hit with export executives (Contd. from page 22)
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