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Course on International Trade

A Certificate Course on Interna-
tional Trade was organized by the
Federation of Indian Export Organiza-
tions (ER) from 14 December 2009 to
17 February, 2010.

The programme was designed
mainly to cater to the needs of entre-
preneurs and junior/middle level ex-
ecutives from export organizations.
Twenty six participants signed up for
the programme. The majority of par-
ticipants comprised middle level exec-
utives from export firms engaged in
tea, iron and steel, plastics, handi-
crafts, fabrics etc, and some were en-
trepreneurs who wanted to start their
own export business.

The main subjects covered in the
course included:

Functions and services of FIEO and
other Export Promotion Councils and
Commodity Boards; international
marketing – focus on emerging mar-
kets and products; market entry, ex-
port documentation, foreign trade
policy and procedures, licensing, tips
for new entrepreneurs on interna-
tional marketing; overview of cus-
toms, foreign trade policy and DGFT
laws; law, procedures and documen-
tation of exportation; export incen-
tives – various schemes and their
interrelation with excise and custom
laws; letter of credit; importance of
trade fairs abroad; export packaging,
export finance and banking; exchange
control regulations and hedging; role
of ECGC in exports; role of Exim Bank
in exports, role of port and logistics;
export pricing, export opportunities
for beginners in EOU (export oriented
unit) and SEZ (special economic
zones), WTO and other trade oppor-
tunities etc.

The faculty was drawn from
IISWBM, Kolkata University, State
Bank of India, Export Import Bank,

O/o Zonal Jt.DGFT, Kolkata, Kolkata
Customs, Kolkata Port Trust, Falta
Special Economic Zone, ECGC, ITPO
and FIEO.

The module had 24 sessions of two
hours on Monday, Wednesday and Fri-
day. The course commenced with a
class on “Getting Yourself into Ex-
ports” taken by Mrs Debdatta Nand-
wani, Dy Director General (ER) and Mr
P.T. Srinath, Dy Director, FIEO (ER).

Field Visit:
The highlight of the course was a

one day field visit to Kolkata Port, O/o
ZJDGFT and Kolkata Customs. At the
port, the participants witnessed load-
ing of a vessel and also did an assign-
ment in the container terminal.

At the O/o of ZJDGFT, the JD.GFT
explained the procedure of online ap-
plication and an online demonstration
of the same was also given.

At Kolkata Customs, the partici-
pants had a lively interaction with the
Dy. Commissioner (Exports) and the
Appraiser. The participants were
taken to the Customs Service Centre
where processing of shipping bills and
other related documents are done. An
online demonstration was also given
by an official.

Valedictory Session:
A valedictory session was organ-

ized for the participants of the certifi-
cate course and Mr Ramesh Agarwal,
Chairman, FIEO (ER) chaired the
above session. Besides Mr Agarwal,
Mrs Nandwani, Mr Srinath and Ms
Soma Chaudhury, Coordinator, FIEO
(ER), were also present. Mr Agarwal
welcomed all the participants and
congratulated them on the successful
completion of the course. He also re-
quested the participants to come up
with suggestions for making the cer-

tificate course more useful and dis-
cussed the various feedbacks given by
the participants regarding the course.

Mrs Nandwani, informed the par-
ticipants of the next batch of the Cer-
tificate Course which started on 3
March, 2010 and also informed about
the India Exhibition Show being held
in Myanmar in the same month. The
participants who represented non-
member export firms were invited to
take membership with FIEO and
membership forms were distributed
amongst the non-member partici-
pants.

The participants were also invited
to participate in the various seminars
and workshops organized by FIEO
(ER). Mr Srinath urged the partici-
pants to go to the FIEO website and
take advantage of the information
given there. The participants showed
great appreciation of the field visit
which was organized by FIEO (ER)
which gave them ample exposure to
the practical aspects of exim trade. At
the end of a very informative and in-
teractive session Mr Agarwal, Chair-
man, FIEO (ER), awarded certificates
to the participants. �

Federation holds practical export
familiarization course for executives

Help Us To Serve
You Better

Please let us know the changes in your con-
tact information immediately, to help us remain
in touch with you. In case of any changes, fill
in the following and send it to FIEO :

1. Name of the company :
2. Address :
3. City :
4. Telephone :
5. Fax :
6. Email :
7. Name of the Chief Executive :
8. Designation :
9. Name of Contact Person :
10. Designation :
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For participation, please contact the concerned Department/Regional Office

Northern Region (NR): 011-46042222, Email: fieonr@airtelmail.in;
MRD: 011-46042222, 46042136-8 Email: fieomrd@yahoo.co.in; vinodpal@fieo.org ;

Western Region (WR): 022-40572222, Email:fieowr@vsnl.com;
Southern Region (SR): 044-28497766, 28497755, Email: fieosr@giasmd01.vsnl.net.in;

Eastern Region (ER): 033-40084890/99, Email: fieoer@airtelmail.in
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