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FEDERATION OF INDIAN EXPORT ORGANISATIONS

- India’s Premier Institution for International Trade

Known popularly as “FIEO” was set up by the Ministry of Commerce, Government of India in 1965 to coordinate and focus the efforts of all organizations in the country engaged in export promotion.  FIEO is thus an active partner of the Government of India in the national effort to extend and enhance India’s markets and exports.


The Federation represents the interests of professional Government-recognised exporting firms viz., Export House/Star Export House/Trading House/Star Trading House/Premier Trading House, consultancy firms, service providers and also non-status holders.  Besides promoting exports of merchandise FIEO is also involved in promoting exports of services. Besides the professional exporting firms, FIEO also has members representing Banks, Export Management and Training Institutes, Clearing and Forwarding Agents, Trade Associations, Chamber of Commerce, Export Promotion Councils, Commodity Boards and Authorities. 


The diverse activities of FIEO include dissemination of market information, organising/participating in national/international workshops/seminars/buyer-seller meets/trade fairs etc.  FIEO works as an exporter’s partner and helps to resolve their problems by taking up their causes with the concerned authorities, both, at the State and Central level,  organising meetings with policy and decision-makers etc.


FIEO also receives and processes exporters’ applications for grants under the Market Development Assistance (MDA) Scheme of the Ministry of Commerce given to finance participation in trade fairs/exhibitions abroad.


FIEO is actively engaged in developing unfamiliar markets for its members, besides identifying potential export products for such markets.  It has successfully explored various markets across the globe.  Sponsoring visits of business delegations to and from abroad and organising trade fairs/exhibitions at regular intervals are also its important activities.  

FIEO is the nodal agency nominated by the Government of India for receiving tender and trade inquiries from Indian Missions abroad and disseminating them to the trade and industry in the country.

FIEO News, a monthly bulletin, is published by the Federation covering the latest information on the various aspects/changes in Government of India policies/procedures, the international market scenario etc.  FIEO members receive a copy of the same every month.
For the benefit of new entrants and Export Managers FIEO periodically organises Export Orientation Programmes covering all aspects of international trade, important notifications of Customs, Excise, RBI and Commerce, Finance, Shipping, Textiles and other Ministries concerned with foreign trade in any way.  

FIEO is authorised by the Government of India to issue Certificate of Origin under SAPTA as well as Bangkok Agreements, and also the Certificate required for non-preferential purposes. A Certificate of Origin is required by most countries to establish proof of origin of the goods being imported by them.  

Free Access to “Members Area” on FIEO website - Service at Doorstep

As a member of FIEO an exporter has the exclusive privilege of accessing the Members Area at its website: <http://www.fieo.org>. The section contains valuable trade and tender enquiries hosted directly by buyers and also those, hosted by FIEO, received from our Indian Missions abroad. 

Members have the privilege to upload a brief company profile and also photographs of the products/services, exported by them, directly through the Members Area. These profiles can be accessed by buyers while using the “Search” facility available on the FIEO Home Page. The feature facilitates buyers to search exporters of their desired products/services, select the exporters and forward trade queries to them using the system. This ensures a member’s global presence and reach 24 hrs x 7 days. 

Monthly/Annual Commercial Reports of various countries containing latest information on trade and commerce of the countries are also made available at the Members Area.


Through the Members’ Area members have the privilege to search, select and hire professionals from a database of job seekers based on various search criteria, for recruitment purposes. Alternately, a member can upload vacancies free of cost at the FIEO website which are also carried in FIEO News for free.

Should the members require clarifications on international trade issues, including policy clarifications, they can log on to the FIEO’s online chat service at the website every Wednesday (excluding holidays) from 3:00 p.m. to 5:00 p.m. Shri Ajay Sahai, Director General responds to the queries live during the expert chat service.

Circular letters are issued to members by email to inform them about various activities being organized by FIEO offices and also inform about the developments in the international trade sector. These mails are made available at the Members’ Area also.
FIEO Adding Value to Member Companies


Using the Members’ Area of the FIEO website members can download FIEO logo and place it on their own company website. The logo confirms their membership with FIEO and when clicked on it by any visitor will display their registered profile. This will help a buyer to authenticate a FIEO member.

Membership of FIEO

As per the current Foreign Trade Policy an exporter is required to get a Registration-cum-Membership Certificate (RCMC) from an Export Promotion Council to avail the various entitled benefits under the Policy.  RCMC is also required for getting certain benefits from the Customs and Central Excise authorities.  For registration purposes, FIEO has been recognized by the Government as an Export Promotion Council.

An exporter holding recognition certificate issued by the Directorate General of Foreign Trade as Export House/Star Export House/Trading House/Star Trading House/ Premier Trading House can obtain RCMC from FIEO. 

 
An exporter has also the option to obtain RCMC from FIEO if the products/services exported by them are not covered by any EPC.

Exporters of multiple items can obtain Registration-cum-Membership Certificate (RCMC) under the Multi-Products Group Category of FIEO. 

Registration from FIEO offers double advantage to the exporters. It entitles exporters to the benefits under the Foreign Trade Policy and also the services and global reach of FIEO – the country’s apex body of all export promotion organizations.

An exporter who does not wish to obtain RCMC can also get enrolled as a member of FIEO under individual Exporter Category and avail FIEO’s services.
The annual (April-March) membership subscription under different categories are: 

1.
Individual Exporter………………………………………………….Rs.  5,000.00

2.
Multi-Products Group
………………………………………………Rs.  5,000.00

3.
Service Providers ……………………………………………………Rs.  5,000.00

4.
EPZs/EOUs ………………………………………………………..
Rs.  7,500.00

5.
Export House ….……………………………………………
Rs.  7,500.00

6.
Star Export House ………………………………………………… Rs. 10,000.00

7.
Trading House……………………………………………….
Rs.20,000.00

8.
Star Trading House ……...………………………………………… Rs.40,000.00

9.
Premier Trading House….…………………………………………. Rs.75,000.00

10.
Consultancy Firm …………………………………………………. 
Rs.  5,000.00

11.
Bank/Banking Institute ……………………………………………
Rs.10,000.00

12.
Clearing and Forwarding Agent …………………………………… 
Rs.  5,000.00

13.
Trade Association/Chamber of Commerce ……………………….
Rs.  5,000.00

14.
Export Promotion Council, Authority and Commodity Board …….. 
Rs.  5,000.00

15.
Export Management and Training Institute………………………… 
Rs. 5,000.00

(A processing fee of Rs.1000/- is applicable for new registrations)
Under the categories Sl. No. 2 to 10 above, RCMC is issued. Membership Certificate is issued in the rest of the cases. The registration and membership of FIEO is decentralised.  Desirous organizations are required to submit their membership application to the concerned Regional Office of FIEO. 

FEDERATION OF INDIAN EXPORT ORGANISATIONS

(Set up by Ministry of Commerce, Government of India)

HEAD OFFICE

Niryat Bhawan, Plot No.2, Vasant Village, Rao Tula Ram Marg, New Delhi – 110 016

Phone : 91-11-26150101-04, Fax : 91-11-26148194, 26150066, 26150077 

E-mail  : fieo@nda.vsnl.net.in; fieo@airtelmail.in Website: http://www.fieo.org
REGIONAL OFFICES

Northern Region
Niryat Bhawan, Plot No.2, Vasant Village, Rao Tula Ram Marg, New Delhi – 110 016
Phone : 91-11-26150101-04, Fax : 91-11-26148194, 26150066, 26150077 
E-mail  : fieo@nda.vsnl.net.in; fieonr@airtelmail.in 
Kanpur Chapter
C/o Merchants' Chamber of Uttar Pradesh,
14/76 Civil Lines, Kanpur-208 001
Phone: +91-512-3014855 Fax: +91-512-3014824
E-mail: fieokanpur@gmail.com; fieokanpur@yahoo.co.in
Eastern Region
Express Tower,
6th Flr, 42A, Shakespeare Sarani,
(Junction of Rawdon Street and Shakespeare Sarani)
Kolkata-700 017
Phone: + 91-33-40084890 – 91  Fax: +91-33-22805781 Email: fieoer@airtelmail.in
North East Chapter
Upland Road, Laitumkhrah
Shillong-793003, Meghalya
Phone: 0364-2504810  Fax:0364-2504810 Mobile:+91-9863028463   Email : fieoner@fieo.org

Orissa Chapter  
2nd Floor, Ashoka Market Complex,
Master Canteen, Station Square, Bhubaneswar-751 009, Orissa  
Phone:0674- 2536 674   Tel.Fax:0674- 2536 675 Mobile:94372 26712   E-Mail: fieobbsr@fieo.org
Western Region
Vinmar House, Plot No.A-41, Road No.2, MIDC, Andheri (East),
Mumbai-400 093
Phone: +91-22-40572222   Fax: +91-22-28392334
Email: fieowr@vsnl.com; fieowr@fieo.org
Ahmedabad Chapter
105, SAMEDH, Near Associated Petrol Pump, C G Road,
Ahmedabad-380 006
Phone: 09974040606  Fax: +91-79-40050406
Email : fieoahd@fieo.org; fieoahd@airtelmail.in
Southern Region
Unit No.706,Spencer Plaza, 7th Floor, 769, Anna Salai
Chennai-600 002
Phone: +91-44-28497766/28497755/28493333  Fax: +91-44-28496666
Email: fieosr@dataone.in; fieosouth@airtelmail.in
Karnataka Chapter
1st Floor,
VITC Building, Kasturba Road
Bangalore-560 001
Phone: +91-80-22864854 / 22862266  Fax: +91-80-22864855
Email: fieoblr@dataone.in; vsrini@fieo.org
Andhra Pradesh Chapter 
"Shakar Bhavan" 
5-10-174, Fateh Maidan Road 
Hyderabad-500 004 
Phone:  +91-40-23210380 Fax:  +91-40-23210381 
Email: fieoandhra@yahoo.com; fieoap@fieo.org
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